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FAQs

Sometimes it is hard to remain focused during online classes 
because you are learning in front of a screen, and the teacher is 
not physically in the room to get your attention. You may need to
remind yourself now and then to stay focused or ask a parent to 
sit through the classes with you if necessary. During the class, 
refrain from walking or eating snacks. Listen attentively to what the 
teacher says and read the slides or teaching materials carefully. If 
you have questions, ask the teacher via the mic-linking feature 
during the class, or take notes for questions later. It is always 
recommended to take notes of how a question is analyzed and
resolved by the teacher rather than copy everything from the slides 
or the whiteboard.

What should i do if I have trouble 
concentrating during online courses?

Whenever you have a question before, during, or after a class, you 
can try various resources to work them out by yourself. When you 
cannot solve a question by yourself, you can leave the teacher 
messages on the platform for help. If there is no feedback, you can 
contact your teacher via instant messaging applications, ask a 
parent offline, or ask the teacher via the mic-linking feature in the 
next class. 

What should I do if I don’t receive any 
feedback from my teacher after I have 
left a message on the platform?
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